NEW YORK STATE

BUSINESS LEADERSHIP NETWORK

Business Resource Guide

Preface 

T
he NYSBLN Resource Guide has been developed to assist businesses within New York State to take advantage of the untapped resources of persons with disabilities. Individuals with disabilities are a competent source of talent yet are often forgotten in the hiring process. This directory contains a wealth of information to assist you in meeting your personnel needs and take advantage of this hidden resource within the labor pool.

This guide was developed through the sponsorship of the:

NYS Developmental Disabilities Planning Council

155 Washington Ave. 2nd Floor

Albany, NY 12210

1-800-395-3372

www.ddpc.state.ny.us 

BLN Mission Statement

The New York State Business Leadership Network (NYSBLN) is comprised of people representing businesses who are dedicated to hiring, promoting and learning about people with disabilities.  

Our mission is to educate and serve as a resource of information for members concerning all aspects of employing people with disabilities.  Through shared experiences and joint concerns about hiring people with disabilities, the NYSBLN will foster best-practice guidelines. Through business-to-business networking, employers can advise and assist one another.  

Companies who take part in the NYSBLN embrace two driving principles: 

1. Diversity policies must include people with disabilities 

2. Hiring practices must target people with disabilities at all levels of employment

The New York State Business Leadership network is committed to the idea that people with disabilities contribute to our work environment and to society as a whole.  Because we understand that work is an essential part of the human experience, we believe that people with disabilities should have the fulfillment of useful and meaningful employment in their lives.  We also serve as an agent for change in the business community by helping to increase its awareness of disability issues, and creating a welcoming work environment for people with disabilities.
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These programs offer information on tax credits and incentives for employers hiring people with disabilities.

            Department of Taxation and Finance


Bldg. 9


State Campus


Albany, NY 12227


518-458-5080


www.tax.state.ny.us
          NYS Department of Labor


Bldg. 12


State Campus


Albany, NY 12240


518-457-9000


www.labor.state.ny.us.

New York State Tax Credits

Workers with Disabilities Employment Tax Credit (WETC)

Employers who apply for this tax credit will receive up to 35% of the employee’s first $6000 in wages (maximum of $2100). This tax incentive is awarded to people who hire individuals to work on a full-time basis for at least 180 days (or 400 hours) during the year the credit is applied.

Note:  When combined with the federal WOTC (discussed below) this credit can be applied during the individual’s second year of employment. 

Economic Development Zone (EDZ) Wage Tax Credit

Employers may qualify for a credit amount that equals $3,000 for targeted employees and $1,500 for non-targeted employees, which may be taken for 5 years. Corporation franchise taxpayers, banks, insurance companies, and personal income taxpayers may claim this credit. Forms for this credit can be accessed online at: www.tax.state.ny.us
Zone Equivalent Area (ZEA) Wage Tax Credit

Taxpayers employing individuals in areas eligible to become Empire Zones (EZs) but not yet designated (Zone Equivalent Areas - ZEAs), may take a two-year credit for EZ wages paid for full-time employment in jobs created in the ZEA. Taxpayers must take the credit during the five-year period following designation as a ZEA. The two-year credit equals $1,000 multiplied by the average number of targeted employees or $500 multiplied by the average number non-targeted employees hired during the first year. 

In the second year, the credit amounts are reduced to $500 for targeted employees and $250 for non-targeted employees. For tax years 2001 and beyond, the credit amounts increase to a maximum of $3,000 for targeted employees and $1,500 for non-targeted employees. These amounts remain the same throughout the entire five-year duration of the credit. Corporation franchise taxpayers, banks, insurance companies, and personal income taxpayers may claim this credit. 

Process: Businesses receiving ZEA credits must be certified by NYS Empire State Development. For more information, contact 473-6930. In addition, the employee must visit the regional NYS Department of Labor office after completion of six months plus one day of employment in the tax year for which the credit will be applied. The employee must complete the ES 450-B Form. This form may be accessed at: www.tax.state.ny.us
Empire Zone (EZ) Capital Tax Credit

Taxpayers may qualify for credit toward investments in zone capital corporations, direct equity investments in certified zone businesses, and contributions to community development projects. The credit equals 25% of the sum of the investments and contributions. The maximum credit per taxpayer is $300,000 and cannot exceed one half of the taxpayer’s pre-credit tax. Corporate franchise taxpayers, banks, insurance companies, and personal income taxpayers may claim this credit. This form may be accessed at: www.tax.state.ny.us
EZ Investment Tax Credit (EZ-ITC) & EZ Employment Incentive Credit (EZ-EIC) 

Taxpayers may qualify for an investment tax credit of either 8% or 10% of the cost of building and structural components of buildings located within a designated empire zone (EZ). The 8% rate applies to personal income taxpayers; the 10% percent rate applies to corporations. 

An employment incentive credit applies in addition to the regular EZ-ITC for taxpayers who increase their average number of employees by at least one percentage point over the preceding base year. Generally, this credit is 50% refundable to new businesses. To encourage additional investment in Empire Zones across the state, Article 9-A taxpayers are also allowed to use the EZ-EIC credit against the alternative minimum tax. Forms may be accessed at  www.tax.state.ny.us 
For more information on NYS economic development tax incentives contact:

Empire State Development

30 South Pearl Street
Albany, NY 12245
1-800-STATE-NY (1-800-782-8369)
esd@empire.state.ny.us 

For a list of EZ locations go to www.hud.gov/ezec/locator or 1-800-998-9999.

Federal Tax Credits

Tax Incentives for Improving Accessibility

There are two major tax incentives available to businesses to subsidize the cost of making access improvements. The first is a tax credit that can be used for architectural adaptations, equipment acquisitions, and other services such as sign language interpreters. The second is a tax deduction that can be used for architectural or transportation adaptations.

1.) Disabled Access Tax Credit
The tax credit, established under Section 44 of the Internal Revenue Code, was created in 1990 specifically to help small businesses cover ADA-related eligible access expenditures. A business, whose revenue was less than or equal to $1,000,000, or contains 30 or fewer full-time staff members, may take advantage of this credit. This credit can be used to cover a variety of expenditures, including:

· provision of readers for customers or employees with visual disabilities;

· provision of sign language interpreters;

· purchase of adaptive equipment;

· production of accessible formats of printed materials (i.e., Braille, large print, audio tape, computer diskette);

· removal of architectural barriers in facilities or vehicles (alterations must comply with applicable accessibility standards), and

· fees for consulting services (under certain circumstances).

The credit cannot be used for the costs of new construction. It can only be applied to new adaptations to existing facilities that are required to comply with the Americans with Disabilities Act (ADA). 

The amount of the tax credit is equal to 50% of the eligible access expenditures in a year, up to a maximum tax credit of $5,000.

· Note: Eligible small businesses include any business whose gross receipts did not exceed $1,000,000 for the preceding taxable year, or who employed not more that 30 full-time employees during the preceding year. 

· A full-time employee is defined as one who is employed at least 30 hours per week for 20 or more calendar weeks in the taxable year. 

2.) Architectural Transportation Barrier Removal Deduction

Section 190 of the Omnibus Budget Reconciliation Act of 1990 allows businesses to deduct up to $15,000 for making a facility or public transportation vehicle, owned or leased for use in the business, more accessible to and usable by individuals with disabilities. 

A facility is all or any part of a building, structure, equipment, road, walk, parking lot, or similar property. A public transportation vehicle is a vehicle such as a bus or railroad car, that provides transportation service to the public, or to customers. The deduction may not be used for expenses incurred for new construction, for a complete renovation of a facility or public transportation vehicle, or for the normal replacement of depreciable property. In order for expenses to be deductible, accessibility standards established under the Section 190 Regulations must be met. 

Please contact an accountant or your local IRS office for more information about these tax incentives. 

       IRS Question Hotline                                                             

(800) 829-1040 Voice,  (800) 829-4059 TDD

Examples of Barrier Removal
1. Removing architectural, communication, physical or transportation barriers which 

      prevent a business from being accessible to, or usable by, individuals with 

      disabilities; 

2.   Providing qualified interpreters or other effective methods of making aurally                                                                                                             delivered materials available to individuals with hearing impairments; 

3.   Providing qualified readers, taped texts, and other effective methods of   making visually delivered materials available to individuals with visual impairments; 

4.   Acquiring or modifying equipment or devices for individuals with disabilities

5.   Providing other similar services, modifications, materials or equipment. 

Work Opportunity Tax Credit (WOTC) Program 

The WOTC offers employers credit for hiring individuals from eight target groups including people receiving vocational rehabilitation or Supplemental security Income (SSI). According to the guidelines an employer may receive a credit equal to 40% of the first $8,500, or up to $3,400, in wages paid during the first 12 months for each new hire. 

Employers must retain the employees for at least 180 days or 400 hours. Employers must supply a written request for certification and a "pre-screening" notice (IRS form 8850). This form is completed "on or before” the individual is offered employment. 

Welfare –to-Work Tax Credit (WtW)

Employers may receive up to 35% of the employee’s first $10,000 in wages for the first year and up to 50% of the employee’s first $10,000 in wages for the second year. Businesses hiring people who have received Temporary Assistance to Needy Families (TANF) for at least 18 consecutive months prior to being hired meet eligibility requirements. 

Process:

The employer must complete the “Employer Declaration” part of the ETA 9062 and the IRS Form 8850 to apply for this incentive. To get IRS Form 8850, “the Work Opportunity and Welfare-to-Work Tax Credits Pre-Screening Notice and Certification Request” form, and its instructions, download them from http://www.irs.ustreas.gov 

or call 1-800-829-1040. 

For more information about how to deduct these business expenses, please 

refer to Publication 535 at www.irs.gov/pub/irs-pdf/p535.pdf.

[image: image2.wmf]II:
RESOURCES  


        1.) Accommodations in the Workplace



 Vocational Rehabilitation
The State Vocational Rehabilitation Agencies, the Commission for the Blind and Visually Handicapped (CBVH) and the Office of Vocational and Educational Services for Individuals with Disabilities (VESID) assist individuals with disabilities in employment.   CBVH and VESID provide direct assistance to individuals to retain employment and can provide technical assistance and services related to accommodations in the workplace.  Both agencies provide assistance through District Offices across the state.

Commission for the Blind and Visually Handicapped


Office of Children and Family Services


Capital View Office Park


South Building, Room 201


52 Washington Street


Rensselaer, New York 12144


Phone:  (518) 474-6812; TDD:  (518) 474-7501


www.ocfs.state.ny.us/main/cbvh
Office of Vocational and Educational Services for 

Individuals with Disabilities


New York State Education Department


One Commerce Plaza, 16th Floor


Albany, New York 12234


Phone:  1-800-222-JOBS;  TDD:  (518) 402-3703


www.vesid.nysed.gov
                    Equal Employment Opportunity Commission (EEOC)



(800) 669-4000 toll free



(800) 669-6820 (TTY)



www.eeoc.gov
Provides technical assistance to employers regarding areas of employment rights and employment discrimination.


          Job Accommodation Network

The Job Accommodation Network (JAN) is a free consulting service that provides information about job accommodations, the Americans with Disabilities Act (ADA), and the employability of people with disabilities. 


                     Job Accommodations Network (JAN)



WVU; P.O. Box 6080



Morgantown, WV 26506-6080



(800) 526-7234    

                     (800) 232-9675 (TDD) 

                     http://janweb.icdi.wvu.edu
          Northeast ADA & Information Technology Center

Administered by Cornell University, this site provides training, technical assistance and materials on the Americans with Disabilities Act (ADA) and accessible Information Technology throughout New York, New Jersey, Puerto Rico and the US Virgin Islands. 


                      Northeast ADA & Information Technology Center 

Cornell University 
107 ILR Extension Building 
Ithaca, NY 14853-3901 
(607) 255-8348 
(800) 949-4232   ** Toll Free Restrictions: NJ, NY, PR, and VI 

TTY: (800) 949-4232 
FAX: (607) 255-2763 
E-Mail: ah45@cornell.edu 
URL: http://www.ilr.cornell.edu/ped/daa/dbtac.html 

 2.)  Assistive Technology

                 NYS Office of Advocate for Persons with Disabilities
The Technology Related Assistance for Individuals with Disabilities (TRAID) Project provides statewide coordination of assistive technology (AT) activities; fosters development of State and Federal  policies to enhance availability of AT; operates and maintains a TRAID-IN equipment exchange program (a service for individuals who want to sell, donate or obtain used AT devices); and in conjunction with 12 regional centers, provides information, training, technical assistance and advocacy on accessing and using AT services and devices.

New York State Office of Advocate for Persons with Disabilities  -TRAID Project

1 Empire State Plaza, Suite 1001, 

Albany, NY 12223-1150

Phone/TTY/SPANISH IN NYS 1-800-522-4369                  Fax:    518-473-6005, Outside NYS:  518-474-5567

                         http://www.advoc4disabled.state.ny.us/TRAID_Project
Alliance for Technology Access 

The Alliance for Technology Access (ATA) is a network of community-based Resource Centers, Developers and Vendors, Affiliates, and Associates dedicated to providing information and support services to children and adults with disabilities, and increasing their use of standard, assistive, and information technologies.

                   Alliance for Technology Access

                   2175 E Francisco Blvd., 

                   Suite L, San Rafael, CA 94901

                   ATAinfo@ATAccess.org 

                   Voice 415-455-4575 

Fax 415-455-0654 

TTY 415-455-0491
                    Association for Driver Rehabilitation Specialists (ADED)

ADED offers cost-saving opportunities for modifying and  evaluating vehicles for accessibility purposes.

                    Association for Driver Rehabilitation Specialists 

                    PO Box 49

                    Edgerton, Wisconsin 53534

                    Phone: 608-884-8833
                    www.driver-ed.org
                    www.aded.net
                   Freedom Scientific

Freedom Scientific's mission is to change the world for people with sensory impairments and learning disabilities by creating innovative, technology based products and solutions.

Freedom Scientific Blind/Low Vision Group
11800 31st Court North
St. Petersburg, FL 33716-1805
Sales & Information Phone: 800-444-4443 (within US)
Sales & Information Phone: 727-803-8000 (worldwide)
Fax: 727-803-8001

                   NYS Office for Technology

OFT works to improve government services--making state government more efficient, integrated, cost-effective and accessible. 

                   NYS Office for Technology
State Capitol
P.O. Box 2062
Albany, NY 12224
(518) 473-5622 / 473-3389 (Fax)
                            www.oft.state.ny.us/accessibility/AccessibilityFAQ.htm

                    Assistive Technology Websites

Able-Data

The premier source for information on assistive technology for people with sensory and neurological impairments.  http://www.abledata.com 

                              PRIVATE


PRIVATE "TYPE=PICT;ALT=ttac logo"Arkenstone, Inc.

For the past ten years, Arkenstone has been the leader in the social applications of technology. As a high-tech non-profit corporation, they create tools for people with visual and reading disabilities.             http://www.freedomscientific.com/
           Assistive Technology Resources

            Links to dozens of assistive technology websites for various disabilities.

            http://www.soe.vcu.edu/ttac/attech.html
                      Center for Assistive Technology

The Center for Assistive Technology has a contract to provide assessment, training, on-site evaluation and on-site equipment installation to clients of the Commission for the Blind and Visually Handicapped (CBVH) of Western New York.        http://cat.buffalo.edu/service/vision
                    
Computer Ergonomics and Repetitive Strain Injury Tools Internet resources on Computer Ergonomics and typing injuries, ways to lessen hand and wrist strains and stresses associated with Carpal Tunnel Syndrome (CTS), or Repetitive Strain Injury (RSI), through use of specialized assistive technology.    www.bilbo.com
Microsoft Accessibility

Assistive technology products that are developed to work with a computer’s operating system and software.          www.microsoft.com/enable/
                      Synapse Adaptive 

Integrated turn-key access solutions that help employers meet their accommodation requirements in the workplace. Speech recognition is available on any computer including UNIX, mainframe, Mac and PC platforms.    http://www.synapseadaptive.com/
  WebABLE!

WebABLE is the authoritative Web site for disability-related internet resources. The WebABLE site goal is to stimulate education, research, and development of technologies that will ensure accessibility for people with disabilities to advanced information systems and emerging technologies. 

   http://webable.com/
  3.)  Benefits 

                Social Security Administration

Social Security Online has numerous online resources that will help you understand the disability benefits available under the Social Security system.

                    Social Security Administration

6401 Security Blvd.

Room 4-C-5 Annex

Baltimore, MD 21235-6401



(800) 722-1213, (800) 325-0778 (TTY)



www.ssa.gov
                           Office of Temporary and Disability Assistance 

OTDA is dedicated to promoting greater self-sufficiency of the State's residents through the efficient delivery of temporary and transitional assistance, disability assistance, and the collection of child support. 

Office of Temporary and Disability Assistance
40 North Pearl Street
Albany, New York 12243 

                         Child Support Enforcement 1-800-846-0773 

                    Food Stamps / HEAP 1-800-342-3009
                    nyspio@dfa.state.ny.us
                   NYS Workers' Compensation Board

The Workers' Compensation Board receives and processes workers' claims for benefits, employers' reports of injury, and medical reports from physicians and other health care providers. 


NYS Worker’s Compensation Board     

                           20 Park Street 

Albany, NY 12207
(518) 486-5128 / 486-6364 (Fax)

                          Benefit Planning and Administration Organizations/   

                   One-Stop Disability Coordinators

   The goal of the Benefits Planning, Assistance, and Outreach (BPAO) Program (funded by the SSA) is to better enable people with disabilities to make informed choices about employment. The following agencies operate BPAOs:

               
Abilities, Inc. for Disability Services

                   
201 I.U. Willets Road

                   
Albertson, NY 11507 

                   
516-465-1522


                     
Barrier Free Living, Inc.

270 East Second Street
New York, NY 10009
212-677-6668 x123
 

                     
Independent Living, Inc.
5 Washington Terrace
Newburgh, NY 12550
845-565-1162 x224
 
Neighborhood Legal Services, Inc.
295 Main Street, Room 495
Buffalo, NY 14203
716-847-0655 x262
 

                    
Queens Independent Living Center
140-40 Queens Boulevard
Jamaica, NY 11435
718-658-2526

Research Foundation for Mental Hygiene
44 Holland Avenue, 6th Floor
Albany, NY 12229


518-485-2584

Resource Center for Independent Living
401-409 Columbia Street
P.O. Box 210
Utica, NY 13503
315-797-4642

                 NYS Department of Civil Service

The Department of Civil Service is the central personnel agency for the Executive Branch of State government. The Department is responsible for providing the State of New York with a trained, capable and motivated public work force, selected on the basis of excellence and equal opportunity. 

NYS Department of Civil Service
The State Campus
Albany, NY 12239 

                 518-457-2487 

                 http://www.cs.state.ny.us/
4.) Business Resources 

                      Business Leadership Network

The BLN provides employers access to a pool of qualified candidates with disabilities and disability information that helps contribute to effective human resources training and employment issues.

                       Job Service Employer Committee


C/o Career Connections


435 New Karner Rd


 Suite 206, Dunbuay St.


Albany, NY 12205


518-464-6250  Fax: 518-464-1809


NYC Equality Staffing
110 William Street, 9th Floor
New York, NY 10038
Phone: (212) 608-3300
Fax: (212) 202-4228

                www.usbln.com
               NYS Department of Labor

              Handles audits, investigations, employment services, mediations, employer registration forms, workforce training, employer tax accounting, appeals, and labor standards.

                Department of Labor

                State Campus, Building 4

                Albany, NY 12206

                www.labor.state.ny.us
· Employer Hotline (to place a job order or receive general information about employer services): 1-800-HIRE-992 

· Unemployment Hotline for Employers (employer liability and tax rate): 1-888-899-8810 

· Project Trabajo (information for Spanish-speaking employers and job seekers): 1-800-848-4949  

               Institute of Entrepreneurship

The Institute for Entrepreneurship provides regional training seminars, specialized youth forums, and multi-day conferences for women seeking to start their own business. 

               Institute of Entreprenuership

                41 State Street 

               Albany, NY 12207

               Phone: 518-443-5606

               Business Council of New York State

The Business Council of New York State, Inc., is the primary advocacy group for business in New York State, supported by some 4,000 member companies and Chambers of Commerce from around the state.

Business Council of NYS

The Schuler Building 
152 Washington Avenue 
Albany, New York 12210 
Phone: (518) 465-7511 or (800) 358-1202 
Fax: (518) 465-4389 

                      Small Business Administration

 The SBA is responsible for aiding, counseling, assisting and protecting the interests of small business concerns

                 SBA-New York District Office 

                       26 Federal Plaza, Suite 3100
New York, NY 10278
(212) 264-4354 Phone (212) 264-4963 Fax

                New York State Small Business Development Centers
The Centers assist entrepreneurs in all segments of business including manufacturing, service, retail and technology. Sites located throughout New York can be found at:
www.nys.sbdc.suny.edu/Locations2/locations2.cfm
5.) Childcare

The following are a network of local affiliates, which provide childcare resources and referral services.

Office of Children and Family Services

                    OCFS handles foster care, adoption, child protective services, preventive services for children and families, services for pregnant adolescents, child care and referral programs, and protective programs for vulnerable adults. 

Office of Children and Family Services
52 Washington Street
Rensselaer, NY 12144
Telephone: (518) 402-3424

 http://www.ocfs.state.ny.us
                New York State Council on Children & Families

The Council on Children and Families is charged with acting as a neutral body to coordinate the State health, education, and human services systems to ensure that all children and families within NYS have the opportunity to reach their potential. 

New York State Council on Children and Families

5 Empire State Plaza, Suite 2810

Albany, NY 12223-1553                                                                                                                                              

          Phone:   518-473-3652
          Fax:       518-473-2570
Council@ccf.state.ny.us
       New York State Child Care Coordinating Council 

The NYS Coordinating Council focuses on improving the quality of early childhood and school-age childcare programs by strengthening the professional development of those working in the field. They have also created a childcare career development system in New York State. 

                   New York State Child Care Coordinating Council
                130 Ontario Street
                          Albany NY 12206
                   Phone: (518) 463-8663 

                   Fax:     (518) 427-6603

                      http://www.earlychildhood.org
NYC Locations:

                   Child Care, Incorporated

275 Seventh Avenue . New York, NY 10001
Phone: 212-929-7604 

Fax: 212-929-5785
Child Care Resource and Referral Line: 212-929-4999
                    WEBSITES FOR CHILD CARE INFORMATION:

                     Center for Early Care and Education (CECE)
CECE is committed to the development of comprehensive early care and education services for all children from birth to five years old. The Center promotes implementation of Universal Prekindergarten, supports collaborative early education partnerships and offers technical and funding assistance.  http://www.ceceny.org/
                        Capital District Child Care Coordinating Council

The CDCCCC is a resource and referral agency, providing resources to the community by improving the availability and quality of childcare, and a referral service.      http://www.cdcccc.org
                        National Child Care Information Center (NCCIC)

The National Child Care Information Center (NCCIC) links information and people to enhance the childcare delivery system, working to ensure that all children and families have access to high-quality comprehensive services. http://www.nccic.org/
        National Association of Childcare Resources and Referral Agencies

The following Childcare Resource and Referral Agencies (CCRRs) provide services to parents and day care providers in every county of New York State: 
http://www.naccrra.net 

            http://www.nrex.org  (NACRRA’s Resource Exchange)

           http://www.ocfs.state.ny.us/main/becs/referralagencys.htm (NYS Listing)

                          6.) Educational and Training Facilities (General)


     Board of Cooperative Educational Services (BOCES)

The purpose of the Board of Cooperative Educational Services (BOCES) is to provide educational leadership, services and support to meet the needs of our students and school districts.  There are 38 BOCES throughout New York State, serving more than 700 public school districts. 

For a listing of all NYS BOCES please refer to: http://www.emsc.nysed.gov/mgtserv/borcdir.htm
                 Cornell Cooperative Extension (Regional Office)

The Cornell Cooperative Extension builds partnerships and coalitions to promote youth and adult development through 4-H clubs and other experiences.  www.cce.cornell.edu 
Higher Education Services Corporation

HESC helps people pay for college by administering the Tuition Assistance Program (TAP), guaranteeing student loans, offering guidance and administering a college savings program for students and families. 

                  HESC

One Commerce Plaza 

Albany, NY 12202

                  Phone:  518-473-1574, 888-697-4372 

                  www.hesc.com
                 The National Center on Secondary Education and Transition

The National Center on Secondary Education and Transition seeks to increase the capacity of national, state and local agencies and organizations to improve secondary education and transition results for youth with disabilities and their families.

  The National Center on Secondary Education and Transition
University of Minnesota
Pattee Hall, 150 Pillsbury Drive SE
Minneapolis, MN 55455
(612) 624-2097, (612) 624-9344 (fax)
ncset@icimail.coled.umn.edu
Education and Training Facilities  (NYS Colleges and Universities)

               Empire State College 

Empire State College offers a unique experience for people seek higher education through flexible, individualized nontraditional approaches to earning college credits.

               Empire State College  (Capital District Regional Center)

               845 Central Avenue

               Albany, NY 12206

               Phone: 518-485-5964

               Fax:     518 -587-3033 

               www.esc.edu
               State University of New York - Central Administration

The State University of New York's 64 geographically dispersed campuses bring educational opportunity within commuting distance of virtually all New Yorkers and comprise the nation's largest comprehensive system of public higher education. Central Administration is responsible for its administrative operations.

               State University of New York

               State University Plaza

               Albany, NY 12207

www.suny.edu 

                Educational Websites

                     Cornucopia of Disability Information (CODI)

CODI serves as a community resource for consumers and professionals by providing disability information in a wide variety of areas.. Many of the documents on CODI are publicly available nowhere else on the Internet, http://codi.buffalo.edu/
               Technical Assistance Networks from Various Universities

Website Directory for Secondary Education Assessments, Postschool Outcomes/Results, Youth and Parent Participation, Systems Linkage and Service Coordination.   http://ici.umn.edu/ncset/websites/default.html#2
               TransQUAL Online

Internet resources for Educational Program Structure, Interagency and Interdisciplinary Collaboration, Family and Student Involvement, and Student Development within New York State.       http://www.ilr.cornell.edu/PED/transqual_FORUM/default.cfm
7.) Federal Employment Assistance

                            Office of Disability Employment Policy

                   ODEP works to increase opportunities by expanding access to training, education, employment supports, assistive technology, integrated employment, entrepreneurial development, and small-business opportunities.

                    Office of Disability Employment Policy



1331 F Street, NW 300



Washington, DC 2004-1107

(202) 376-6200

                     www.dol.gov/dol/odep
 
 National Business & Disability Council

The National Business & Disability Council is a resource for employers seeking to integrate people with disabilities into the workplace and companies seeking to reach them in the consumer marketplace.

                     National Business and Disability Council

201 I.U. Willets Road

Albertson, NY 11507-1599

(516) 465-1515

www.business-disability.com
Employer Assistance Referral Network (EARN)

The Employer Assistance Referral Network (EARN), a national toll-free telephone and electronic information referral service is designed to assist employers in locating and recruiting qualified workers with disabilities. EARN, which is a service of the Office of Disability Employment Policy can also provide technical assistance on general disability employment-related issues. 

                        1-866-Earn Now (1-866-327-6669), Fax: 703-820-4820 

E-mail: earn@earnworks.com
Bureau of Apprenticeship and Training

BAT provides technical consultation services on the development of the apprenticeship standards. Registered apprenticeship programs can be organized by businesses and labor to provide people with on-the-job training.

                     US DOL 

Bureau of Apprenticeship & Training

Leo W O’Brien Federal Building

                     Albany, NY 12207

                     Phone: 518-431-4008

                             National Labor Relations Board

The NLRB enforces the National Labor Relations Act.  Determinations regarding whether employees want union representation and investigations concerning unfair labor practices by employers and unions are handled through this office.  

                      National Labor Relations Board

                      Leo W O’Brien Federal Building

                      Albany, NY 12207

                      Phone:  518- 431-4355

                      www.nlrb.gov
 Ticket to Work

Under this program a Social Security disability beneficiary may decide whether and when to use a Ticket to obtain services from an Employment Network (EN). Employers may become employment networks through a Request for Proposal (RFP) process. 

Social Security has designated MAXIMUS as Program Manager for this initiative. MAXIMUS works directly with prospective ENs to ensure that all the applications are complete before submission to Social Security Administration (SSA). The application is available for electronic downloading at the Federal Government procurement website. www.fedbizops.gov
                      For more information on the Ticket to Work contact Maximus at:

                           Toll-Free Number: 1-866-968-7842
TTY:                       1-866-833-2967

                   Website: www.yourtickettowork.com
                       Government Job Websites: 

                  America’s Job Bank

America’s Job Bank offers employers the opportunity to search through their resume database and post job listings. PRIVATE "TYPE=PICT;ALT=*"            http://www.acinet.org/acinet
                     Careers in Government

Careers in Government is a clearinghouse of information, resources and jobs available in public sector organizations in America and abroad.                  http://www.careersingovernment.com/
NYS Job Source

NY Job Source provides job listings and information on metropolitan, Long Island and upstate New York companies.              http://nyjobsource.com/
Department of Civil Service

Current Government Exams, Salary Charts, Job Fair Listings

And Jobs for People with Disabilities.

http://www.cs.state.ny.us/jobs.htm 

http://www.cs.state.ny.us/hotzone.htm
 NYS Strategy Guidebook for Job Hunting

The Strategy Guidebook has been written by the Department of 

Labor to assist people in every step of the job search.

http://www.labor.state.ny.us/working_ny/finding_a_job/jssearch/research.htm
8.) General Resources for Persons with Disabilities

                    NYS Office of Advocate for Persons with Disabilities
The NYS Office of Advocates for Persons with Disabilities enables people with disabilities to access resources available to all citizens. This office implements legislation and presents publications and support services.
              
OAPD

One Empire State Plaza, Suite 1001

           Albany, NY 12223-1150

           (518) 473-4609 / 473-6005 (Fax)

www.advoc4disabled.state.ny.us/        

Commission on Quality of Care for the Mentally Disabled 
The Commission on Quality of Care for the Mentally Disabled provides protection and advocacy assistance for persons with disabilities in NYS. The Commission also administers a surrogate decision-maker program for individuals unable to make medical decisions. 
Commission on Quality of Care for the Mentally Disabled

401 State Street,

                     Schenectady, New York 12305-2397
http://www.cqc.state.ny.us/
 Office of Mental Health 

The Office of Mental Health operates psychiatric centers across the state. It also regulates, certifies and oversees more than 2,500 programs, operated by local governments and nonprofit agencies. These programs include various inpatient and outpatient programs, emergency, community-support, residential, and family-care programs. 
Office of Mental Health

44 Holland Avenue 

Albany, NY 12208

Phone: 518-474-2714

www.omh.state.ny.us

                       Office of Mental Retardation and Developmental Disabilities 

The Office of Mental Retardation and Developmental Disabilities has as its primary purpose the promotion and attainment of independence, inclusion, individuality and productivity of persons with mental retardation and developmental disabilities. OMRDD services include housing, day, employment and other support services. OMRDD operates 13 developmental disability services offices (DDSO) responsible for providing such services and programs throughout the state.  

OMRDD

44 Holland Avenue

Albany, NY 12208
Phone: 518-474-6601

www.omr.state.ny.us 

9.) Transportation

               Department of Motor Vehicles 

The NYS DMV provides information about licenses, driving permits and non-driver identification cards

                          NYS Department of Motor Vehicles – Central Office

                   6 Empire State Plaza
                   Albany, NY 12228

               Parking Permits for People with Disabilities (PPPD)

Parking Permits for People with Disabilities (PPPD) issues two types of parking permits for citizens with disabilities - a New York State permit and a New York City permit, for residents of its five counties/boroughs.
 
Parking Permits for People with Disabilities (PPPD)
NYC Department of Transportation
28-11 Queens Plaza North - 7th floor
Long Island City, NY 11101-4008

www.ci.nyc.ny.us/html/serdir/html/xdot08.html
Parking regulations and publications can be ordered from:

Publications Distribution
Office of Communications - Room 411
NYS Department of Motor Vehicles
6 Empire State Plaza, Albany, NY 12228


US Access Board
The Architectural and Transportation Barriers Compliance Board assures adequate access for people with disabilities.


ATBCB


1331 F Street, NW, Suite 1000
Washington, DC 20004-1111
(202) 272-0080 (v) (202) 272-0082 (TTY) (202) 272-0081 (fax) (800) 872-2253 (v) (800) 993-2822 (TTY) phone directory
email: info@access-board.gov email directory 
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NYS Office for the Aging
OFA offers advocacy, development and delivery of cost-effective policies, programs and services, which support and empower the elderly and their families including National Caregivers Programs.


NYS Office for the Aging 

Two Empire State Plaza, 5th Floor
Albany, NY 12223-1251
(518) 474-5041 / 474-0608 (Fax)

www.ofa.state.ny.us 

           National Association of Retired Federal Employees

The National Association of Retired Federal Employees (NARFE) is dedicated to protecting the earned retirement benefits of federal employees, retirees and their survivors.

National Association of Retired Federal Employees

606 North Washington Street
Alexandria, Virginia 22314-1914

            www.narfe.org
           The National Council of the Aging

NCOA is the nation's first association of organizations and professionals dedicated to promoting the dignity, self-determination, well being, and contributions of older persons.

                The National Council on the Aging 

            409 Third St., SW, Suite 200 

            Washington DC 20024 
Telephone 202-479-1200 · Fax 202-479-0735 

www.ncoa.org/
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IV: GETTING CO-WORKERS READY 
When working with people with disabilities it is important for employers, co-workers and employees with disabilities to communicate effectively with one another. Understanding and anticipating barriers, employer concerns and problems leads to successful work experiences for people with disabilities. 

Common Myths about employing people with disabilities include:

· They are less productive 

· They are a safety risk 

· They are too costly and demanding 

· They would be an embarrassment to the organization 

· They won't fit in 

Look at the facts according to surveys that have studied the employability of people with disabilities:

Bendix Corporation Report : 

This survey studied 4,500 workers with disabilities and rated their performance, attendance, safety and insurance claims. Results demonstrate:

· Performance was good. 

· Attendance was good.

· Safety scored Good to Excellent

· No special insurance problems were reported.

Bureau of Labor Statistics:   

This survey compared 11,000 workers with disabilities and 18,000 employees without disabilities and found the following results: 

· Performance results were significantly better for workers with disabilities.  

· Attendance was fair. The days-absent rate was slightly higher for people with disabilities. 
· Safety ratings were significantly lower for workers with disabilities 
· Fears of higher insurance costs were largely unfounded.

Du Pont  

Du Pont conducted a study of 1,000 workers with disabilities. 

· Performance results showed that 81% of workers with disabilities rated better than average.
· Attendance records showed that 86% of workers with disabilities rated above average.
· Safety records demonstrated that 98% of workers with disabilities rated average or better than average. 
· There was no increase in compensation costs and no accidents reported.

Pilot study of 111 companies:

A pilot study was conducted to evaluate employment practices at 111 large companies.  Results were favorable toward hiring people with disabilities.

· Performance records showed that 93.5% of workers with disabilities rated above average.
· Attendance records showed that 91.5% of workers with disabilities rated better than average.
·  Safety records showed that 90.4% less accidents occurred for workers with disabilities.
· 86.2% rated average or better, regarding time loss due to on-the-job injury. 

· No insurance claims were reported. 

US Chamber of Commerce
The Chamber of Commerce conducted a study of 279 firms, which shows the following results: 

· Performance ratings were good.
· Attendance ratings were better than employees without disabilities.
· People with disabilities exhibited better safety habits.

· 90% of employers reported no differences in their insurance claims.
For more information on these statistics contact the Office of Employment Support Programs at http://www.ssa.gov/work or go to www.kisser.net.au/careernetworks/myths.htm. 

Tips on Interacting with People with Disabilities 

General:

· Ask people with disabilities if they would like assistance. Don’t assume.
· Be sensitive about physical contact. Give people personal space.
· Speak directly to persons with disabilities; talk to them like anyone else.
· Respond graciously to recommendations and provide good customer service.
· Put the person first. Say “person with a disability” rather than “disabled person.”
* Please, refer to “Disability Etiquette,” an EPVA publication for tips on interacting

  with people that have specific disabilities. Contact 800-444-0120 to order a copy.

[image: image5.wmf]V: 
LAW and ADVOCACY 


        Americans with Disabilities Act (ADA)

The Americans with Disabilities Act (ADA) of 1990 is a congressional act, signed into law by President Bush on July 26, 1990. It has 5 Titles including Employment, Public Service, Public Accommodations, Telecommunications, and Miscellaneous Provisions. Essentially, ADA requires significantly increased access to all forms of public service and to private establishments which serve the public. "Reasonable Accommodations" must be provided to increase equality of access and services provided.  

Simply put, ADA is the legislation of basic common sense and courtesy which supports the inclusion of persons with disabilities in workplaces, schools, entertainment centers, etc. Reasonable accommodation, a term used for years and the centerpiece of ADA, means just what it says. 

The U.S. Department of Justice provides free ADA materials. Printed materials may be ordered by calling the ADA Information Line or they may be downloaded at http://www.usdoj.gov/crt/ada/publicat.htm.

An Automated service is available 24-hours a day for recorded information and to order publications. Publications are available in standard print as well as large print, audiotape, Braille, and computer disk for people with disabilities.

To speak with an expert about any general or technical questions you have contact:

ADA Information Line
(800) 514-0301 (voice), (800) 514-0383 (TTY)

 
  NYS Attorney General 

Handles charities registration, civil rights, consumer fraud, internet matters, investor protection, contract approval, environmental protection, intergovernmental and community relations, and legal investigations.

NYS Attorney General

Capitol-Albany

Phone: 518-474-7124

TTY:   800-788-9898

          American Association For Affirmative Action

The American Association for Affirmative Action is the association of professionals managing affirmative action, equal opportunity, diversity and other human resource programs. 


          American Association For Affirmative Action

          P.O. Box 14460
Washington, DC 20044-4460
Phone: 800-252-8952 Fax: 202-628-7977

NYS Ethics Commission 

The primary objective of the NYS Ethics Commission is to prevent ethics violations before they occur.  Agency managers or trainers should contact us to arrange ethics training for their organization.

NYS Ethics Commission 

39 Columbia Street

Albany, NY 12207

Phone: 518-432-8207, 800-873-8442

E-mail: ethics@dos.state.ny.us 


         Division of Human Rights

The State Division of Human Rights serves as an alternative to the court system for resolving discrimination claims.

           Division of Human Rights

           1 Fordham Plaza

           Bronx, NY 10458

           718-741-8400

           http://www.nysdhr.com/
      Individuals with Disabilities Education Act
The Individuals with Disabilities Education Act requires public schools to provide free appropriate public education to all eligible children with disabilities within the least restrictive environment appropriate to their individual needs.

IDEA requires public school systems to develop appropriate Individualized Education Programs (IEP's) for each child. The specific special education and related services outlined in each IEP reflect the individualized needs of each student.

IDEA also mandates that particular procedures be followed in the development of the IEP. Each student's IEP must be developed by a team of knowledgeable persons and must be at least reviewed annually. The team includes the child's teacher; the parents, subject to certain limited exceptions; the child, if determined appropriate; an agency representative who is qualified to provide or supervise the provision of special education; and other individuals at the parents' or agency's discretion.

     Rehabilitation Act

The Rehabilitation Act prohibits discrimination on the basis of disability in programs conducted by Federal agencies, in programs receiving Federal financial assistance, in Federal employment, and in the employment practices of Federal contractors. The standards for determining employment discrimination under the Rehabilitation Act are the same as those used in the Americans with Disabilities Act.

· Section 501- Section 501 requires affirmative action and nondiscrimination in employment by Federal agencies of the executive branch. To obtain more information or to file a complaint, employees should contact their agency's Equal Employment Opportunity Office.

· Section 503- Section 503 requires affirmative action and prohibits employment discrimination by Federal government contractors and subcontractors with contracts of more than $10,000. For more information on section 503, contact:

     Office of Federal Contract Compliance Programs
U.S. Department of Labor
200 Constitution Avenue, NW, Room C – 3325

     Washington, D.C. 20210

     www.dol.gov/dol/esa/public/ofcp_org.htm
· Section 504- Section 504 states that "no qualified individual with a disability in the United States shall be excluded from, denied the benefits of, or be subjected to discrimination under any program or activity that either receives Federal financial assistance or is conducted by any Executive agency or the United States Postal Service.”  Requirements common to these regulations include reasonable accommodation for employees with disabilities, program accessibility, and architectural accessibility. For more information on this section or how to file a Section 504 complaints with the appropriate agency, contact:

          Disability Rights Section
Civil Rights Division
U.S. Department of Justice
P.O. Box 66738
Washington, D.C. 20035-6738

www.usdoj.gov/crt/ada/adahom1.htm
(800) 514-0301 (voice)
(800) 514-0383 (TTY)

· Section 508- Section 508 establishes requirements for electronic and information technology developed, maintained, procured, or used by the Federal government. Section 508 requires Federal electronic and information technology to be accessible to people with disabilities, including employees and members of the public. 

An accessible information technology system is one that can be operated in a variety of ways and does not rely on a single sense or ability of the user. Some individuals with disabilities may need accessibility-related software or peripheral devices in order to use systems that comply with Section 508. For more information on section 508, contact:

U.S. General Services Administration
Center for IT Accommodation (CITA)
1800 F Street, NW,
Room 1234, MC:MKC
Washington, DC 20405-0001

(202) 501-4906 (voice)
(202) 501-2010 (TTY)

Architectural Barriers Act

The Architectural Barriers Act (ABA) requires that buildings and facilities that are designed, constructed, or altered with Federal funds, or leased by a Federal agency, comply with Federal standards for physical accessibility. ABA requirements are limited to architectural standards in new and altered buildings and in newly leased facilities. They do not address the activities conducted in those buildings and facilities. For more information or to file a complaint, contact:

U.S. Architectural and Transportation
Barriers Compliance Board
1331 F Street, NW , Suite 1000
Washington, D.C. 20004-1111
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