QUESTIONS FOR WORKFORCE DEVELOPMENT AREA NEEDS ASSESSMENT

This Needs and Opportunities Assessment is being developed to assist area navigator teams to identify both the needs of WorkSource staff and partners to effectively serve customers with disabilities, and the opportunities out in the community for outreach and partnering.  Upon completion of this assessment, the Lead Disability Navigator Team will work with each individual Area to develop performance and outcome measures based on the findings of these assessments.  Measurable activities and goals will be established that will determine those areas and activities that each local team will focus on.
Information about Disability Action Teams

1) Is there currently an active disability access team or more than one in your Area?  If there is more than one, where are they located?
_______________________________________________________________________________________________________________________________________________________________________________________________________________
2) Who is currently on the Team(s)?
_______________________________________________________________________________________________________________________________________________________________________________________________________________
3) What activities or projects has the Team been working on?  What have been the Team’s accomplishments?  
_______________________________________________________________________________________________________________________________________________________________________________________________________________
4) Are the original members of the Disability Access Team still connected with the Workforce Development Area?  If the Disability Access Team is not currently active, are any of the original team members still interested in continuing as a part of the team?  Who are they?
_______________________________________________________________________________________________________________________________________________________________________________________________________________
5) Who else should be approached to add membership to the Team?  
_______________________________________________________________________________________________________________________________________________________________________________________________________________
Information on Assistive Technology

6) What items of Assistive Technology equipment and software are you able to locate?  Where are these items kept?  
_______________________________________________________________________________________________________________________________________________________________________________________________________________
_______________________________________________________________________________________________________________________________________________________________________________________________________________
_______________________________________________________________________________________________________________________________________________________________________________________________________________
_______________________________________________________________________________________________________________________________________________________________________________________________________________
7)  Is the Assistive Technology set up and working?  What items are not set up (installed) or are not working properly?  
_______________________________________________________________________________________________________________________________________________________________________________________________________________
8)  What is the current level of usage of the Assistive Technology at the site?  Which items are used with the most frequency?
_______________________________________________________________________________________________________________________________________________________________________________________________________________
9)  Do you as a disability navigator know how to operate the equipment?  If not, what assistive technology training would you need?  Are you aware of the Captell training videos developed by the Washington Assistive Technology Access Project?  http://worksource.uwctds.washington.edu/videos.htm
_______________________________________________________________________________________________________________________________________________________________________________________________________________
10) Do staff (including IT staff) know how to operate the equipment?  If not, what assistive technology training is needed?  Are staff who need to know how to operate the assistive technology equipment aware of the Captell training videos developed by the Washington Assistive Technology Access Project?  http://worksource.uwctds.washington.edu/videos.htm
_______________________________________________________________________________________________________________________________________________________________________________________________________________
Staff Training Needs
11)  What kinds of training opportunities have members of your Disability Access Teams participated in around serving people with disabilities?  Examples include:
· Welcoming All Customers With Disabilities web-based training;

·  Disability-specific training at the annual Building Skills conferences;

·  Local training opportunities scheduled by the previous Round IV Work Incentives Grant Disability Navigators;

·  The two-day train-the-trainer session provided to Disability Placement Specialists at the end of the previous WIG IV grant;

· Other?  Please explain.

_______________________________________________________________________________________________________________________________________________________________________________________________________________
12) What is the level of interest in receiving additional training?  Who would be interested in attending?
_______________________________________________________________________________________________________________________________________________________________________________________________________________
13)  What topic areas (in order of importance) would members of your Disability Access Teams be interested in receiving training on?

· Welcoming Customers with Disabilities

· The Americans with Disabilities Act (ADA)

· SSA Work Incentives

· Assistive Technology

· Reasonable Accommodations

· Vocational Rehabilitation Services

· Employer Resources/Tax Credits

· Mental Illness

· Traumatic Brain Injury

· Learning Disabilities

· Blindness and Low Vision

· Deaf and Hard of Hearing

· Mobility Disabilities

· Developmental Disabilities

· Other?  Please explain.
_______________________________________________________________________________________________________________________________________________________________________________________________________________
14)  What training opportunities have other staff within the WorkSource centers participated in around serving people with disabilities?  Examples include:
· “Welcoming All Customers With Disabilities” web-based training;

· Disability-specific training at the annual Building Skills conferences;

· Local training opportunities scheduled by the previous Round IV Work Incentives Grant Disability Navigators;

· The two-day Train-the-Trainer session provided to Disability Placement Specialists at the end of the previous WIG IV grant;

· Other?  Please explain.
_______________________________________________________________________________________________________________________________________________________________________________________________________________
15)  What topic areas (in order of importance) would other staff within the WorkSource Centers be interested in receiving training on?

· Welcoming Customers with Disabilities

· The Americans with Disabilities Act (ADA)

· SSA Work Incentives

· Assistive Technology

· Reasonable Accommodations

· Vocational Rehabilitation Services

· Employer Resources/Tax Credits

· Mental Illness

· Traumatic Brain Injury

· Learning Disabilities

· Blindness and Low Vision

· Deaf and Hard of Hearing

· Mobility Disabilities

· Developmental Disabilities

· Other?  Please explain.

_______________________________________________________________________________________________________________________________________________________________________________________________________________
Reference/Resource Material Needs
16) What questions or issues related to serving customers with disabilities do staff encounter most frequently?   Based on those questions, please identify those topic areas where the provision of technical assistance, reference and resource materials would be beneficial to WorkSource staff and customers.
_______________________________________________________________________________________________________________________________________________________________________________________________________________
Outreach Activities

Conducting outreach activities to disability organizations, school district transition programs, service providers and employers is an important component of the Disability Program Navigator Initiative.  The purpose of such outreach activities is to improve understanding of the services available through WorkSource for job seekers who have disabilities, and to improve the Navigators’ awareness of the other resources available to persons with disabilities in their communities and how to work effectively with those resources.
17)  Identify the specific disability organizations in your Workforce Development Area that your Navigator Team should outreach to.  _______________________________________________________________________________________________________________________________________________________________________________________________________________
18) Who are the service providers and where are they located?  What services are provided?
_______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
19) Identify the school district transition programs in your Workforce Development Area.  Where are they located?  Who are the key contact people in each school district? 
_______________________________________________________________________________________________________________________________________________________________________________________________________________
_______________________________________________________________________________________________________________________________________________________________________________________________________________ 
20) What internal efforts need to be made that would allow WorkSource Centers to welcome community partners in accessing available programs/services?  For instance, can a group of deaf high school transition students readily be given a tour of the facility and exposure to WorkSource resources?  
_______________________________________________________________________________________________________________________________________________________________________________________________________________
Policy Development
21) Does your Workforce Development Area have a written policy that addresses the provision of reasonable accommodation and effective communication?  Is staff aware of this policy?  Does staff need training on this policy?  Which staff?  
_______________________________________________________________________________________________________________________________________________________________________________________________________________
